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Supporting Responsible and Sustainable
Homeownership

• Office of Housing Counseling

• HUD-Approved Housing Counseling Agencies

– Approximately 2,400 independent nonprofit and
governmental organizations

– 1.5 million consumers counseled in 2013

– Over 12.2 million counseled since 2009

2



Fiscal Year 2013 Housing Counseling Activity
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21% Mortgage Delinquency Counseling

Pre-Purchase Counseling

Rental Counseling

Home Maintenance and Financial Management Counseling

Reverse Mortgage Counseling

Homeless Counseling

Education Workshops (Group Counseling)

Mortgage Delinquency Counseling 674,472

Pre-Purchase Counseling 176,688

Rental Counseling 158,103

Home Maintenance and Financial Management Counseling 135,137

Reverse Mortgage Counseling 63,525

Homeless Counseling 26,060

Education Workshops (Group Counseling) 338,170

Total Clients Served 1,572,155



Pre-purchase Counseling Starting
to Rebound
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